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RUSSIAN SMALL AND MEDIUM-SIZED ENTERPRISES  
FORUM PROGRAMME 

June 15 2022, St. Petersburg 

Programme accurate as at May 31, 2022 

  Russian Small and Medium-sized Enterprises Forum 

Plenary session 

New SME Strategy: Challenges, Opportunities, and Solutions 

As we speak, the government, the regional authorities, and the business communities are, perhaps 
involuntarily, creating a New Economic Policy system. At the same time, the dynamic development of 
small business should become a priority: new outlooks on the development of small and medium-sized 
business are in high demand! What new opportunities are available for the sector? Federal and 
regional SME support measures: how to achieve synergy and give a real impetus to business 
development? How can new production and supply chains be supported? How to develop promising 
sales markets? What systemic support measures can SMEs count on? 
  

  Russian Small and Medium-sized Enterprises Forum 

Protecting Business: Balancing Economic Development and Public Order 

In recent decades, Russian state criminal law has undergone a real transformation. The relations 
between the authorities and representatives of business have been properly framed, while criminal 
legislation for business has been considerably liberalized. Still, administrative pressure practices 
remain in place; at the same time, the new economic situation demands new approaches to the 
development of entrepreneurial activity. How to strike a balance between private and public interests? 
Evaluating the changes in economic legislation in terms of ensuring safe conduct of business in the 
country: can we talk about their effectiveness? Are new legislative solutions needed? The key is not to 
get in the way: what should be a comfortable regulatory environment for doing business? What 
problems arise most often in the prosecution of entrepreneurs? What are the terms and procedures for 
conducting forensic examinations? The court guaranteeing legal protection: what are the emerging 
precedents on economic crimes? What is the role of public institutions in protecting the rights of 
entrepreneurs? Will digital platforms become a new model of business protection? 
  

  Russian Small and Medium-sized Enterprises Forum 

Education and Technology Sharing: Clusters, Universities, and SMEs 

The development of technological entrepreneurship is one of the main tasks that universities, business, 
and relevant authorities are jointly addressing today. Technology transfer will surely boost this 
cooperation. The development of this particular area contributes to the emergence of unique start-ups, 
which will ensure the technological development of the country. Technology transfer in the interest of  
the industrial sector modernization should be looked at through the example of clusters, which 
represent spatial and technological interaction of business, universities, infrastructure, and competitive 
SMEs. Working in clusters allows companies to network faster, find partners for joint development, find 
suppliers and customers. How to effectively build both a technology transfer and a mechanism to bring 
scientific developments to the market? How to increase innovation and economic potential? What are 
the features of the new agenda for sustainable development in Russia? What is the existing 
international experience of technology transfer? What is the role of universities in the formation and 
development of clusters and technoparks? What are the specifics of building effective business 
communications in today's environment? 
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  Russian Small and Medium-sized Enterprises Forum 

Modern Standards of Small-Format Trade and Consumer Cooperation 

Both sanctions and further transition towards import substitution make it more important than ever to 
organize unhindered sales of produce for all enterprises, including small businesses and farms. 
Meanwhile, non-network trade is yet to become a full-fledged tool to sell goods and food produced in 
Russia. How do sanctions and restrictive measures related to the spread of the coronavirus affect 
SMEs in trade? How can government support instruments and proposals for additional financial and 
non-financial measures be more effective? Is there a threat of increased illegal turnover of excisable 
products in the current environment? Risks VS. checks: how to balance interests? How to establish 
cooperation between SMEs and large trading businesses? What is the role of wholesale and retail 
markets for industrial products and food for SMEs and enterprises in Russian consumer cooperation? 
  

  Russian Small and Medium-sized Enterprises Forum 

Artificial Intelligence for SMEs: Opportunities and Prospects 

According to a Stanford University report, investment in artificial intelligence is at the all-time high. To 
quote the report: “the total global investment in AI, including private investment, public offerings, M&A, 
and minority stakes, increased by 40% in 2020 for a total of USD 67.9 billion. M&A made up the 
majority of total investment.” In Russia, a gap was emerging at the same time. While large companies, 
especially IT giants and the financial corporations, have successfully implemented artificial intelligence 
systems to optimize their business processes, SMEs have had very limited budgets for the integration 
of IT solutions or complex technological products. Today, this gap is closing. Neural network-based 
solutions are becoming available to SMEs, both in terms of budget and in terms of the lack of need for 
separate skilled personnel. Nevertheless, the question remains for many entrepreneurs: what exactly 
can artificial intelligence do for their business? What can a neural network improve business processes 
and what benefits will it bring? What should be considered when implementing AI solutions? 
  

  Russian Small and Medium-sized Enterprises Forum 

Preserving and Expanding Self-Employed Workers 

Today, almost 60% of graduates see their future in self-employment and are increasingly choosing 
self-employment to start a business. This has become a new trend. To date, the number of registered 
self-employed people has exceeded 4.7 million. According to the Russian Federal Tax Service, more 
than 5 thousand people join the special tax regime every day. The main activities of the self-employed 
are: taxi driving, delivery of goods, renting flats, tutoring, repairs, marketing, and IT services. The most 
common option is when these services are provided through digital platforms. In an environment of 
extreme uncertainty, the self-employment regime becomes particularly relevant, which is why it is so 
important to keep it simple and expand the possibilities of this regime. Opportunities for interaction 
between the self-employed and businesses: pitfalls, who benefits from the work? How has legislation 
improved with the expansion of activities and social insurance? How to use resources and platforms for 
the self-employed, organizations and the regulator? Marketplaces: a global platform and development 
driver for the self-employed? What are the best forms of support and awareness raising? 
  

  Russian Small and Medium-sized Enterprises Forum 

IT solutions for SMEs: Russian. Effective. Competitive 

New challenges for the IT industry are shaping the conditions for the widest possible adoption of 
domestic software in all spheres of life, including public administration, the economy, and the social 
sphere. One of the most important tasks is digital transformation of small and medium-sized 
businesses, which enhances the sustainability and competitiveness of SMEs. The Russian software 
market has been around for many years, it is diversified and ready to address a variety of challenges. 
In its turn, the government demonstrates a high degree of readiness to create favourable conditions for 
IT development, having formed a list of unprecedented support measures from tax incentives and grant 
programmes to measures that will retain high quality personnel in the industry. Is the software market 
in Russia in "turbulence" mode? State support for the IT sector: how will the tactical tasks change the 
industry's development strategy in the medium term? What is the role of development institutions and 
organized IT business in implementing support measures for the IT sector? Russian IT solutions for 
small business: high quality available to everyone? How can Russian software be found and 
implemented without losing time and money? What tools and opportunities can the IT sector offer to 
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small businesses regardless of their sectoral affiliation? 
  

  Russian Small and Medium-sized Enterprises Forum 

Financial battle 

Availability of Financing for Small Business: Rates, Conditions, and State 
Programmes 

A discussion in which the speakers are divided into three groups. Each group speaks on a set number 
of questions. The speaker can elaborate on 2 questions out of 3. At the end expert provide a summary. 
The order of the rounds is decided in advance between the speakers. Each presentation lasts 2–5 
minutes. Group A: bankers; Group B: "non-bankers"; Group C: experts. What is more effective and will 
play a positive role in improving financial inclusion: subsidizing rates, guaranteed support, or risk 
sharing with banks and financial institutions? Loan holidays, restructuring and deferrals applied in a 
difficult economic situation: do these measures allow small businesses to survive a difficult period and 
adapt, or should such programmes be minimized? Developing alternatives to bank lending: leasing, 
factoring, micro-financing or other forms? Should interest rate subsidies and should special preferential 
state programmes be expanded or unified? 
  

  Russian Small and Medium-sized Enterprises Forum 

Offsite Meeting 

The Social Entrepreneurship Working Group of the Russian State Council on Small 
and Medium-Sized Entrepreneurship 

With increasing turbulence and new game rules on the international stage, people are experiencing 
snowballing economic and social disturbance. Inflation, exchange rate volatility, the disruption of 
supply chains and lifestyles are challenging us to find new solutions in both the economy and the social 
sphere. For several years now, social entrepreneurs have demonstrated their effectiveness in solving 
social problems and have become significant partners for the authorities in implementing social 
policies, in particular federal laws 442 and 189. What tools are needed to develop social enterprises? 
Why is the growth of social impact important? What is the importance of creating new jobs for socially 
vulnerable categories of the population? 
  

  Russian Small and Medium-sized Enterprises Forum 

Modern Opinion Leaders 

Youth entrepreneurship is an established phenomenon for the Russian economy, which has recently 
become a tangible growth driver. At the same time, young people who have a strong interest in 
developing their own businesses are understandably curious about the field. However, they are also 
inquiring about existing investment opportunities, both from the state and from the corporate sector. In 
addition to an open call for investment, Russian young entrepreneurs also feel that there is an 
opportunity to undertake business projects with a view to deepen international cooperation. For the 
successful development of a company on the domestic and international markets, it is necessary to 
learn how to correctly and clearly define the company's long term action plan. This task challenges the 
young entrepreneur to build a business team, understand the resources on which they can rely in time, 
and build up a broad network of contacts with potential partners. The current state of affairs makes it 
clear that in today's world there is a great demand for young leaders. Youth entrepreneurship: a forge 
for new leaders or a school of adaptation? Young entrepreneurs in the digital space: what trends have 
emerged in 2022? What government and corporate support tools do entrepreneurs need? Foreign 
investment from China and India: what are the most successful practices of the Asian Tigers? 
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  Russian Small and Medium-sized Enterprises Forum 

New Vectors of Foreign Trade Development: Intellectual Property and Parallel 
Imports 

Geopolitical changes in 2022 have set in motion a chain of events that will lead to systemic changes in 
the foreign trade of Russian SMEs. New challenges include logistics, payments, search for new 
markets and solutions to sanctions, as well as possible neutralisation of their consequences. The 
business community is ready to discuss and implement systemic changes in the economy to overcome 
emerging barriers. Discussions on available tools and mechanisms are necessary for a more effective 
transition to the new economic environment. How can national goals of international cooperation and 
exports be achieved in the new environment? What are the powers of the Russian Export Center under 
the new conditions? How should the system of mutual settlements for participants in foreign economic 
activities work in the current environment? 
  

  Russian Small and Medium-sized Enterprises Forum 

Growth Points for Small Manufacturing Businesses: Markets, Procurements, and 
Chains 

The events of recent months have had a major impact on production and procurement processes. 
Many companies have left the Russian market, supply chains have been broken and, for many 
suppliers, contract fulfilment has become difficult or even impossible. For many Russian companies, 
however, this situation could become a window of opportunity, a new growth point. A set of measures 
has been prepared to reshape supply chains in order to enable maximum flexibility in the economy. 
Sales markets: how can Russian small businesses benefit from the withdrawal of foreign companies? 
What is most important to know for small businesses aspiring to replace the departed suppliers? How 
are procurement requirements for small and medium-sized businesses met? What support 
mechanisms can the state and the banking sector offer to SMEs? 
  

  Russian Small and Medium-sized Enterprises Forum 

Domestic Tourism in Russia: How Should the Industry Develop in the New 
Environment? 

Tourism is firmly among the priorities of the Russian government. A national project "Tourism and 
Hospitality Industry" has been outlined, and a number of measures have been proposed to support the 
industry, such as tourist and children's holiday cashback schemes, VAT reduction in the hotel sector, 
and grant support for entrepreneurial initiatives. Today it is important to prioritize and determine the 
rules of the game for all participants in the industry, as well as create conditions for attracting additional 
investment, creating new jobs and improving the quality of tourist services. The Russian tourism 
industry can and must offer tourists a wonderful experience and an excellent holiday at a reasonable 
price. What proposals to change the fiscal, regulatory, and administrative burdens on the tourism 
industry participants are there now? What should be the basis for fair competition in the market and the 
overall improvement of the industry? How can investors be encouraged to build quality domestic and 
inbound tourism facilities? How is private initiative and small business developing in tourism? What are 
some examples of the most successful regional government-business work? 
  

  Russian Small and Medium-sized Enterprises Forum 

‘My Business’ Centre: A Catalyst for Positive Changes for Business 

Entrepreneurs' contact with the state takes place through various bodies and representations, but it is 
the ‘My Business’ Centres that are the real development point for entrepreneurs. Most government 
programmes to support entrepreneurship are implemented through the Centres, and advisory and 
information services are provided. How can we make every contact between the Centres and 
entrepreneurs productive? How to successfully integrate government programmes into the 
entrepreneur support system? 
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  Russian Small and Medium-sized Enterprises Forum 

State Order as Effective Mechanism for Small and Medium-sized Enterprises 
Development 

In today's realities, the activities of state corporations and companies with state participation, due to the 
extent of their influence on systemic processes in the Russian economy, are becoming one of the main 
factors in the development of small and medium-sized businesses. This refers both to direct interaction 
between state corporations and SMEs in terms of procurement activities, as well as to the 
implementation of new cooperation mechanisms, including the Declaration on Interaction between Big 
Business and SMEs. At present, it is public organizations that ensure an open dialogue between 
sectors. They aim to develop the most effective systemic mechanisms for consolidating the interests of 
state-owned companies and SMEs. The latter form the sustainability of the state economy by 
maintaining a balance of the parties' interests. How can the interests of state-owned companies and 
SMEs be consolidated? How can small and medium-sized businesses start working with state 
corporations and what cooperation mechanisms need to be implemented? Does the Declaration of 
Cooperation between Big and Small Businesses hold much promise? 
  

 


